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Emergency Medical Services Procedure: 
Metro Holiday Staffing
	
			 
Next Review Date: Fall 2026 BID
Effective Date: Spring 2026 BID

Approval Date: Dec. 11th, 2025 
					
Procedure Owner Group: AHEMS Staffing Committee
Procedure Information Resource:

SCOPE:
	Departments, Divisions, Operational Areas
	People applicable to (Physicians, NP, Administration, Contractors etc.)

	AHEMS
	Paramedics, EMTs, EITs, STS Drivers, GM




PROCEDURE: 

The primary goal of the holiday program is:
To make it possible for employees to get PTO at least once every fifth year they work a particular holiday if that is their desire.

The holidays included in the holiday program are:
1. New Year’s Day
	2.	Memorial Day 
	3.	Fourth of July 
	4.	Labor Day 
	5.	Thanksgiving Day
6. Christmas Day

Per IAEP Local 167 Union Contract, to be considered a holiday shift, 50 percent of the hours of that shift must fall on the holiday.

All 0.5-1.0 FTE employees are required to bid or designate a minimum of one (1) holiday in each shift bid.  Probationary employees will be assigned a holiday during each bid.  The first twenty (20) paramedics in seniority may choose to not designate a holiday if they do not bid one.  A designated holiday list will be created for each holiday and job class in order of seniority. 


The number of holiday shifts will be determined four weeks prior to the holiday and filled using the designated holiday list for that holiday.  The open shifts will be offered first to employees highest in seniority and then assigned to the remaining employees required to fill open shifts on the designated holiday list.  An employee can opt to drop a non-weekend shift the week of their assigned holiday shift if they do not want to work more hours than they bid for that week.  Open holiday shifts may be picked up in Aladtec at any time prior to the four week deadline and will fulfill an employee’s holiday requirement.

The first six (6) paramedics, first six (6) EMTs, one (1) STS driver and one (1) EIT on respective seniority lists do not have to work holidays.  This will be awarded in Round 1 PTO.

Greater Minnesota drivers that have holiday shifts closed due to low need will fulfill their holiday requirement at management discretion. 

In order to receive approval for a PTO request in round one on a holiday the employee must have worked the requested holiday within the previous five (5) years.  

Management reserves the right to adjust the number of available PTO hours to be granted for holidays or time off in a calendar holiday week according to the availability of replacement personnel. The number of PTO hours granted during a holiday week will be distributed as follows:

Holiday PTO requests:

Round One (1): You must have worked the holiday within the previous 5 years.

Round Two (2): Holiday PTO hours will be given out by seniority.

Short-Term PTO: Staffing will attempt to fill short-term holiday PTO requests in the order they are received.
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